
Welcome cal l .  One of  our  pr incipals  wi l l  reach out  and welcome you to  the RFG Fami ly !

Welcome emai l  and updates from your  dedicated operat ions team.  This  wi l l  inc lude contact  info for

your  team members and a  reference piece ent it led “Connecting Me To My Money.”

Welcome packet  v ia  mai l .

Mai l  f rom our  broker/dealer ,  Cambridge Investment Research Inc.  and your  custodian.  Whi le  we can

minimize ongoing mai l ,  some in it ia l  and ongoing correspondence are  required by  mai l .

Phone interview with  insurance company or  cal l  to  schedule  paramedical  exam ( insurance only) .  - i f

appl icable

Monthly  newsletter  and economic updates.

Welcome emai ls  h ighl ight ing onl ine access and the services cr it ical  to  a  comprehensive p lan.

Advisor  cal l .  Your  lead advisor  wi l l  reach out  to  you to  c lar ify  anything re lated to  statements,  onl ine

access,  (and other  i tems requir ing attention.)

Proactive reviews wi l l  be  performed,  whether  we meet in  person or  not ,  by  your  lead advisor  and

team every  90  days.  Expect  to  receive a  conf i rmation emai l  upon complet ion and your  advisor  wi l l  let

you know if  there are  items that  need attention.

Update meetings wi l l  be  performed annual ly  face-to-face.  This  is  the opportunity  for  us to  conf i rm

goals  and object ives and keep your  p lan up to  date.  

Hiccups.  We wi l l  do  everything we can to  make this  as smooth a  process as we can.  However ,  th is  is

a  complex,  h ighly  regulated business that  is  ever  changing.  A l l  the moving parts  occasional ly  wi l l

result  in  new paperwork requirements,  data feed issues or  two vendors not  syncing wel l .  As you

would  expect,  our  promise is  to  keep you informed.  Your  f lex ib i l i ty  and understanding as wel l  as  your

accessibi l i ty  wi l l  help  us to  expedite  th is  process as quickly  as  possible  and overcome any

chal lenges we may come across.

Convict ion in  your  strategy.  Fear  and anxiety  are  two emotions that  may creep into the p icture

occasional ly  when we are  seeing the markets move sharply  in  one d i rect ion or  another .  We review

economic indicators and asset  a l locat ion regular ly  and make changes consistent  with  your  strategy

and object ives.  We bel ieve in  staying the course and fol lowing the p lan we have constructed.

Remember  that  the portfol io  was bui lt  for  you,  your  fami ly ,  your  t ime hor izon,  your  r isk  tolerance and

your  f inancia l  p lan.  I t ’s  a l l  about  YOU!

What to
Expect...

Now that we are in the implementation phase of our
process, we'd like to provide a timeline of what to expect
over the next 90 days, the next year and beyond.

ONGOING

Securities offered through Registered Representatives of Cambridge Investment
Research, Inc., a broker-dealer member of FINRA/SIPC. Advisory Services through
Cambridge Investment Research Advisors, Inc., a Registered Investment Adviser.

Cambridge and The Rosselot Financial Group are not affiliated.

90 DAYS

30 DAYS

FIRST TWO WEEKS


